Solo Telehealth Visits for Patients Using Email

On the day of your telehealth appointment, if you provided an email address, you will receive an email containing a
unique link as seen below.

Nuvance
“' Health.

Hello

Your visit with Nuvance Health - East has been scheduled for Tuesday,
January 21, 2025, 4:45 PM EST. See the link below that allows you to
attend the virtual visit.

ENTER SERVICE

When: Tuesday, January 21, 2025
Time: 4:45 PM EST

Or you can copy this link into & compatible browser
https://patient.cat.visitnow.crg/start/9calcf20c66f11f85b4bcodd4
423d05902964253

You could check supported browsers here.

Don't worry if you didn't request this email or you weren't expecting it,
it may have been sent in error by one of our users. If you belisve
something mere suspicious is going on, please contact the Nuvance
Health - East Support Team.

-Nuvance Health - East

When you are ready for your appointment, click the ENTER SERVICE button in the email and click Continue at the
bottom of the Welcome screen.

Welcome

Nuvance
( 4 Health.
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Solo Telehealth Visits for Patients Using Email

After reading the instructions, click Continue.

P Nuvance
" Health e
Instructions

An audio and video check will automatically be performed on the
next screen. If prompted, click allow access to your Camera and
Microphone. Once the test is completed, you will automatically
enter the waiting room.

Once you are in the waiting room, please do not navigate away
from the session.

If your provider is running late, you will be notified via message.

If you are actively driving at the time of your visit, the
appointment will need to be rescheduled. It is important for
you to be in a safe place and pulled over during your visit.

If you are experiencing any issues, please reach out to your
provider's office for assistance.

Click Continue below when you are ready to begin the audio/video
test.

A quick “tech check” will start automatically to make sure your equipment is ready for telehealth. Once this check is
complete, click Proceed at the bottom of the screen.

Nuvance
d ’ Health e

Test Connection

Please wait while we test your connection...

& Microphone W Web camers ) Speskers or headphones

Default - Microphone (C... HP HD Camera Default - Headphones |..
() Camera on Play Test Sound a
&
W Comnection
Test Connection (3
Proceed =
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The provider will be notified that you are waiting. If your provider is running late, you will
receive a notification.
P gty °
Telehealth
P Nuvance
d Health.
The provider is running late. Remain close to your device and we
Please Wait for your consu Itation to \F;V;ltlizsggfect you as soon as they are available. Thank you for your
begin...
We have notified the medical professional that you are ready to be seen,
please remain on this page until they join the call. Thank you.
Cancel

Your provider will appear in the center of your screen, and your picture will appear in the smaller box. Please allow
access to your microphone and camera when prompted.

Your provider
appears here

SmithMD, Joanna

During your telehealth visit, you have several tools available at the bottom of your screen:

Chat feature: If you see a red dot, click on the Chat bubble to view messages your provider has typed to you. You
can also reply to your provider using this Chat feature.

Red Phone/Leave: Click this button to end the visit. Or, your provider may also end the visit from their end.
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Once the visit has ended, you have the option to provide feedback on the call quality or click Dismiss to skip this step.

Nuvance
"' Health L

How was the call quality?

Dismiss

Once you've arrived at the Thank You screen, you are free to close your browser window!

Nuvance
d 4 Health

Thank You

Troubleshooting:

If you need to navigate to another screen while waiting for the provider, you will see this screen when you return.
Click Continue to rejoin the session.

A

Resume Session

Your session was paused because you navigated away from this page. Press
continue to proceed.
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After the visit starts, if you see the screen below you have been placed on hold awaiting another provider or staff
member to join the visit. Please do not navigate away from this screen.

BT

‘Waiting for others to join

If your link has expired or the appointment is not found, please contact your provider’s office to schedule a new visit.

Nuvance
é ’ Health

Telehealth

Your appointment was scheduled for Friday, February 7, 2025, 4:00 PM EST.
Please contact our office to reschedule. Thank you.

Need assistance before or during your visit?
Please call your provider’s office directly.
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